Curriculum Vitae for Richard Ferris

Website : http://freeshell.de/~shizoor 
Github : http://www.github.com/shizoor
Email : richard.ferris@gmail.com   Tel : 07878861709

Personal Statement

A self motivated and creative I.T professional looking to start work in development or engineering, having finished a long and successful role in telecoms then education, where I used my development skills to automate certain fault checking tasks, then taught some of them to my students.  A hard worker and a strong team player.

Work Experience
[bookmark: _gjdgxs]

Site Reliability Engineer (Deloitte)  : 				  		  	              Nov 2023 – Dec 2025

●	A strong and experienced site reliability engineer for a major global social network, troubleshooting the subtitling platform for online videos and associated AI Labs, the recommendation engine,result sorting and ranking systems and used a variety of in-house tools and systems to approve and troubleshoot releases including Jenkins and a variety of in-house deployment platforms.   Used HiveQL, HDFS, Apache Flink and Spark, Clickhouse, Redis, Oracle Cloud Infrastructure, Grafana and other in-house tools and platforms.  Troubleshot Linux instances using string matching commands to find resolutions to issues.  Diagnosed issues with Python scripts, released instances using specified images for tasks, managing the release from deployment to a repository using Visual Studio Code through to release to a running instance and liaising with others to troubleshoot releases and live issues.  Managed alerts, introducing automated migration of instances showing a fault condition.   Acted as an intermediary when sharing log information across international borders to ensure no personal information was passed, ensuring legal compliance.   Wrote and maintained a program in Python for removing personal information from log files.  Troubleshot core dumps and crashes using the gnu debugger.  Maintained various repositories and services in a bespoke cloud infrastructure.  Diagnosed internal issues using Chrome developer tools.


Site Reliability Engineer  (Confused.com) :	                                       	    	                           May 2021 -  Mar 2023
	
●	Performed site reliability engineering tasks at Confused.com. Used NewRelic to create and manage synthetic and alerts.   Used Microsoft Azure to scale up and down assets as needed while committing any permanent deployment changes to production via Microsoft Visual Studio in yaml and json, including alerting changes.   Used Visual Studio Code to write and debug synthetics, creating new functions as needed.  Managed and responded to alerts using OpsGenie, contacting the relevant teams when there was an issue via slack and also investigating issues myself, often deploying temporary fixes using Microsoft Azure.  Used an internal tool to manage site flips, moving from one environment to another when there was an issue or deploying a release.  Used Cloudflare to manage page rules, deploy workers and static pages.   Attended scrums and worked on projects.   Gained exposure to Azure, Python, NewRelic (NRQL and browser scripting), some C# (MVC), used Playwright to generate synthetics.
At Confused.com I was instrumental in developing Powershell scripts for enumerating assets in Microsoft Azure.   I was able to identify a large number of unused assets and raised tickets for their deletion, organized the removal of an unused test environment, and identified and removed a large number of unused IP address allocations, which together represented significant cost reduction.  


 Technical Support Technician (Epitiro) :						            Mar 2016 – Nov 2018

●	Maintained networks of probes running Android testing wifi, LTE and Ethernet for O2, Boingo, Carrefour, Vodafone Kabel Deutschland, and Sprint.  Provided worldwide tech support, assisting customers with custom SQL queries for retrieving test data from the database, deployed python scripts to run the SQL queries as a cron job.  Improved the bash scripts for uploading CSV files to customers by introducing a retry mechanism for any failed uploads.  Gained detailed knowledge of Android while devising fixes for issues with the probes.  Physically installed probes and shipped replacements for faulty probes to customers worldwide.  Deployed instances using Amazon Web Services (each customer had a dedicated VM and SQL database).  Upgraded instances to new versions of the software when needed.  Deployed automated alerting using Datadog and python.  Obtained exposure to Java, javascript, TSQL, C++, C# and Arduino when producing a concept for a new product, python and tomcat7. Used Salesforce to manage tickets internally and from customers.  Managed tickets using Kanban and Jira and maintained documentation using Confluence.   Gained exposure to Tableau.  





Faults Analyst (VirginMedia) :		   	Sep 2005 – Dec 2014  

●     	Managed and resolved faults for a variety of resellers (Virginmedia, Tiscali, AT&T, and BTN3 NHS contract etc),  liaising with managers, technical agents and service managers to ensure speedy resolution of service impacting issues.  Also managing networking devices remotely in order to diagnose and resolve failures on a large WAN (mixture of Cisco and Ciena (ex-WorldWidePackets) devices).  Also directly resolved certain Ethernet switch configuration issues on Ciena devices, maintaining a wiki on the intranet with the commands and processes involved.   Also used HP Openview and LENS (LightningEdge Network Supervisor) to maintain and configure devices on the WAN.  Employed scripts to discover devices on the WAN whose IP address differed from the documented one, also designed some scripts in TCL and expect to automate logging onto devices and some other functions.  Obtained level 1 security clearance due to involvement with the NHS.  Managed various service status pages, internal and external.   Managed single connection faults on BT’s network using eCo Repair, BT Wholesale and iDesk Woosh and liaised with BT Wholesale’s single fault and multiple fault helpdesks.   Maintained a wiki containing documentation on new products and updated and wrote process documentation.  Updated tickets and assigned them to the correct resolver groups in BMC Remedy AR and also acted as gatekeeper for newly provisioned MPLS circuits.  Supported customers with a wide range of products, MPLS point to point, VPLS, managed internet access, ADSL, IPVPN, 2 Meg E1 and dial.  

VISP Internet Technical Support (Fujitsu Services) :		Apr 2003 – Sep 2005  
●	      (firstly with NTL then later under a TUPE agreement with Fujitsu)  :  Advising customers on how to connect to the internet for a variety of resellers (Virgin.net, Tesco Internet Access, NTL Home and NTL Freedom), analyzing problems from the customer's end to ours and providing a quick, simple fix to the problem.  Handling billing queries.  Liaising with managers and colleagues to find the best course of action when faults occur.  Dealing with problems quickly and effectively in a highly pressured environment.  Used internal apps and Onyx CRM to catalog and document customer contacts, assigning tasks to the correct queues.  


 						Education

	Imperial College, London, England, Electronic and Electrical Engineering
	              1997 –  1999

	University of Bath, Electronic and Electrical Engineering
	              1999 – 2001


· Batchelor of Engineering (BEng Ord) from University of Bath after starting study at Imperial College
· 
	University of Wales College Newport (UWCN)
	          01/02/02 – July 2002

	
	


· Module 8297n : Programming in Visual Basic (Pass) 

	University of Wales College Newport (UWCN)
	             01/02/02 – July 2002


· Module 8286n : Advanced Programming (using Java) (Distinction) 

	1996  A Level results
	

	· Attained an A in Physics, B in Mathematics and a C in Chemistry
	


        
	Rougemont School, Wales
	       Sept 1990 – July 1995

	· Attained 10 high G.C.S.E  grades with A grades in Physics Maths and Chemistry
	



Key Skills

· Well suited to operating within a team.
· Technically strong with a foundation in a diverse range of technologies.
· Excellent telephone manner.
· Well suited to adapting to change.

IT Skills
      
· 	I can program to an effective degree using Visual Basic, C, C++, Python, Assembly (Intel and MIPS), and Matlab, and I am quick to learn new languages and get used to new operating systems and development environments.  I have been involved in a team based programming project while studying for my degree.
· 	I have excellent communication skills and know what information is relevant to a particular issue.
· 	I have worked with Win9x, NT, ME, XP, Windows 7 and 10, 11.  I am also familiar with Sun OS, Linux Red Hat, Debian, and many other operating systems and database packages.  I can quickly and confidently write and deploy scripts to solve  problems.
· 	I have worked with the following networking operating systems in order to resolve faults : Cisco IOS, LightningEdge LEOS and Alcatel
· 	Experienced with internet protocols such as ftp, smtp, pop, snmp, ssh etc. 
